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Mannheimih?

ADVISORY NOTICE

42_2023_SW bug in Laura XL SWv.1.2.3.31

Dear customer,

We hereby inform you, that a software bug was discovered in the newest version of Software
1.2.3 for instrument Laura XL. This bug manifests itself as impossibility to perform Cleaning
procedure.

To avoid this, we advise you to untick the box in front of the automatic cleaning at fix time
by a user with ADMIN rights.

This bug will be fixed in the upcoming Software version. All details are available in the

updated software version Technical Note in known bugs chapter - TN-2023-013_3

Applied for:
INSTRUMENT: Laura XL cat.no. INS00065

In case you have any additional question, please do not hesitate to contact us.

Best regards,

Erba Lachema s.r.o.
Technical prodyet management
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