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ADVISORY NOTICE

23_2023_XL 1000 cat.no INSO00009 and INS00010

Dear customer,

We hereby inform you, that for device XL 1000 cat.no INS00009 and INSO0010 new update was issued

in January 2023, instruments XL 1000_SN 110090 onwards.

Application software ver.XL1000 v2022.C05 is released to include new feature, improvements & to address
issues reports in previous software version.

The new SW version for device XL 1000 cat.no INSO0009 and INS00010_SW v.2002.C05

1) 1. New feature: Provision to support carry over pair with any test.

2) 2. Bug fixed : Patient entry > Worklist > sample volume ,R1 position , R2 position & R3 position column
is not visible completely

3) 3.Improvement : Increase in recovery attempts ( From 3 to 6) for RGT rotation error & ARM interlock
with RGT ( Error Codes=82,92,28, 48)

4) 4. Bug fixed: After Viewing the archive data, system is not connecting back to live database ,in the same
session of Multixl

5) 5.lIssue fixed: , Keep Multixl in status monitor screen. After analyser goes into sleep mode, if user clicks
start button

6) Analyzer wakes up from sleep mode and shows pressure error. This is fixed by increasing wait time.

7) 6. Bug fixed: When 2 R1 bottles and 1 R2 bottle was scheduled for chemistry in the system. Then while
batch run

8) after 1st R1 bottle is over it use to remove R2 bottle from system. This issue is fixed and R1 bottle is
switched and utilized basis on available R2 reagent.

This new change will not affect the clinical performance, customer usage. Hence, there will be no risk involved.
The SW version SW v.2002.C05 was placed on our web side, please visit ERBA Academy.

In case you have any additional question, please do not hesitate to contact us.

Best regards

Erba Lachema s.r.o.
Technical Product Management
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